PLAYFIELD
USA

Warranty Registration

Manufacturer’s Limited Warranty

Playfield USA, LLC warrants that if Playfield synthetic turf product proves to
be defective in material or workmanship, resulting in premature wear for a period of 8 years or
degradation from ultra violet radiation from the sun or the turf fibers losing more than 50% of their
pile height, within 8 years from the date of completion of installation, during normal and ordinary
use of the product, Playfield will, at Playfield’s option, either repair or replace the affected area
without charge (but no cash refunds will be made). This warranty does not come into effect until
this certificate is completed and sent for validation to the head office of Playfield indicated below
within 30 days of installation. Customer agrees to all terms of Playfield USA warranty listed on
Playfield USA website at www.playfieldusa.com. Playfield USA will mail or fax a copy of the full
warranty on request.

Exclusions
This limited warranty does not cover:

1. Damage resulting from accident, force of nature, misuse, abuse, and neglect or from any other than
normal and ordinary use of the Product.

2. Damage arising from turf fibers being pulled up from their original pile height by the twisting action of
athletic shoe soles is considered normal use and is not covered by the warranty.

3. Damage resulting from failure to maintain the Product by not cleaning animal wastes or other waste
materials off of it; damage from not sweeping and/or power brushing product at least quarterly or damage
done by customer during this process; damage caused by improper removal or non-removal of blown in dirt,
leaves or other damaging materials.

4. Damage resulting from repair or attempted repair by anyone other than Playfield or an authorized
distributor or authorized third party serviceman.

We disclaim liability for incidental and consequential damages for breach of any express or implied
warranty, including any implied warranty or merchantability, with respect to the Product.

In the event that the Product is used for purposes other than the specific activities set out below or any
other uses for which Playfield gives its written authorization, it being understood that Playfield has tested
the Product for use in connection with these sporting activities and may not have tested it for other uses,
Playfield shall not be responsible for any and all damages incurred and this limited warranty as well as all
legal warranties shall become null and void.



Customer Name and
Address:

Date of Purchase:

Roll Number:

Place of

Installation:

Date of Installation:

(roll number required for any warranty claim)

Completion Date:

Name of

Distributor:

Name of

Dealer:

Name of

Installer:

Product Application (circle one) Home
Product Installed Qty. Sq.ft.
Qty. Sq.ft.

Other (specify)

Commercial Other: (Specify)

Qty. Sq.ft.

Qty. Sq.ft.

Qty. Sq.ft.

Amount of Rubber used:

Amount of Sand used:

Other relevant information to

notes:




WARRANTY REGISTRATION

We hereby certify that the above-mentioned installation was carried out in accordance
with the requirements of Playfield Synthetic Surfaces installation process.

Per:

Name:

Title:

Place:

Your warranty certificate will be sent upon receipt of this registration. Your information
will be kept confidential. Please mail this registration and your photograph to:

Playfield USA
10645 N. Oracle Rd.
Suite 121-115

Tucson, Arizona 85737



